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The CLEC Activation and Assurance Website was created to help CLECs manage their service activation and completion of service orders. It is AT&T’s goal to provide the CLECs with the tools, training and technology to be self-sufficient, reducing the manual touch-points and handling for both the CLECs and AT&T. CLECs are able to view, monitor and/or download multiple reports, dependent on region, via this application. 

Service Activation Reports on CAAWS: 

	· 5dB/8dB New Loop

· ISDN


	· XDSL


	· DS1 
· DS3(SW Only)
	· Line Split Report(SW Only)
· DSL LineShare
· 


Service Assurance Reports on CAAWS:

	· Closed Maintenance Tickets (All tickets or Billing Only)

· Restored Maintenance Tickets


	· Buried Drop Reports(MW Only)




CAAWS allows users to:

· View Closed Maintenance Ticket, Restored Maintenance Ticket, and Sync No-Map data 

· View Order information*, including Demarcation and jeopardous Due Dates

· Search for orders using fields such as: AT&T SON, CLEC PON, Due Date Range, State or CLLI code 

· Download Reports to an Excel Spreadsheet

· Navigate multi-page reports using page number hyperlinks

Benefits of CAAWS: 

· Reduces Touch Points
· Reduces Calls made to LOC
· Quicker Access to data
· Ability to pull reports
· Ability to sort data to meet your needs
· Data availability
Note: In this document, “AT&T West Region” shall apply to Nevada Bell Telephone Company, d/b/a  AT&T Nevada and Pacific Bell Telephone Company, d/b/a AT&T California.
“AT&T Southwest Region” shall apply to the following AT&T ILECs: Southwestern Bell Telephone, L.P., d/b/a AT&T Oklahoma, AT&T Missouri, AT&T Kansas, AT&T Arkansas and AT&T Texas. 

“AT&T Midwest Region” shall apply to the following AT&T ILECs: Illinois Bell Telephone Company, d/b/a AT&T Illinois, Indiana Bell Telephone Company, Incorporated, d/b/a AT&T Indiana, Michigan Bell Telephone Company, d/b/a AT&T Michigan, The Ohio Bell Telephone Company, d/b/a AT&T Ohio and Wisconsin Bell, Inc. d/b/a AT&T Wisconsin.

*If an order is not on CAAWS, please contact the IS Call Center to open a ticket for investigation. There are various factors that may impact an order from posting to CAAWS.

CLEC Online Web Site

Access CAAWS from the CLEC Online home page https://clec.att.com/clec.  Select “CLEC Specific Reports” from the blue menu selection column on the left side of the page.

Figure 1
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Scroll through the list of reports and select the “Customer Activation and Assurance Web Site” (CAAWS) link near the bottom of the list.

Figure 2
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Once you have selected the “CLEC Activation and Assurance Web Site” (CAAWS) hyperlink, you will be asked for your User Name and Password.
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[image: image3.jpg], and is accessed by

esktop include the

The Collocation D g
both internal an|

| Collocatid mmary Log.
|
CEA/POI Inve ¢
| The craspor I of the Collocation
‘ Desktop. To accd CLEC_CAAWS Logon cation Desktop link
B T ] v
| The Collocation| Bessword: of the Collocation
Desktop. To acced ocation Desktop link
L [CJRemember my password

Revised: 044

This application provides service activation completion information for POTs New Loop orders, It
also provides information associated with closed maintenance tickets, Documents moved to User
Guides & Tech Pubs Section of Handbaok






Select the region you wish to obtain a report from by highlighting the region (group of states) of your choice, then click on the “GO” button.
Figure 4
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Next, select a report type from the drop down menu by clicking on your choice. 
Figure 5 – Report Types
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Report Types may vary by region. The following are the current Report Types and associated region of availability:
	Report
	Midwest
	Southwest
	West

	5dB/8dB Loop
	X (8dB only)
	X
	X

	Closed Maintenance Tickets
	X
	X
	x

	Line Split
	
	X
	

	ISDN
	X
	X
	X

	XDSL
	X
	X
	X

	DS1
	X
	X
	X

	DS3
	
	X
	

	Restored Tickets
	X
	X
	X

	Buried Drop Request
	X
	
	

	DSL LineShare
	X
	X
	X


Figure 6 – Search Criteria
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Search Criteria

Search criteria fields vary by report and are appropriate to the type of report requested.  A minimum of one fields, marked with a red “*” indicator, must be entered in order to proceed.  Valid search criteria fields include:

· CLEC Purchase Order Number (PON) *
· AT&T Service Order Number (SON) *
· Due Date Range (MM/DD/YY to MM/DD/YY) *
· Posted Date (MM/DD/YY to MM/DD/YY) *
· State

· Central Office Code (CLLI)  
After entering your search criteria, click on the “Search” button.  Search results containing more than 100 rows will return multiple pages of data.  Click the “Next” button or the individual page numbers appearing at the top or the bottom of the display to turn pages.  

If you wish to obtain another report, simply click on the “Reset” button and enter your new search criteria.  Selecting “Order Search” from the menu bar returns the screen to the previous search screen, which includes all the same criteria, allowing you the option of re-entering only the portion of the criteria you wish to change. 
Report  – 5dB & 8dB Loop
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Available Search Criteria – PON, SON, Due Date Range, Posted Date Range, State, CLLI
Benefits of the 5dB/8dB Report include the ability to:

· Identify if the order is a Cut Through (CT) or requires a  dispatch out (DISP)
· View Posted Date and Time

· Easily identify past due orders

· View jeopardy reason(s) for specific order(s)
· View Demarc location(s) in a real time manner.

· Sort by Posted Date, in order to view the most recent completions.

	Notes:

· Some data have been changed or removed to provide confidentiality.

· Columns that are underlined can be sorted by “clicking” on the column label.

· Orders in red are past due and list the trouble in the “Completed” field.
· Data will be limited to the last 7 business days and 30 future calendar days. 
· If you wish to retain a hard copy of the report, click on the “Download to Excel” icon at the bottom of the page to download the entire report to an MS Excel spreadsheet.



Report  – Closed Maintenance Tickets
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Available Search Criteria – AT&T Ticket Number or Telephone Number, Closed Date Range, Ticket Type, Product Type

Benefits of the Closed Maintenance Ticket Report include the ability to:

· Identify billable trouble tickets.
· View ticket closure without the need to place a call to the LOC.
· Download data into a spreadsheet.

· Identify which circuits had trouble within 10 or 30 days of order completion.

· View report 7 days a week, 24 hours a day.
	Notes:

· Some data have been changed or removed to provide confidentiality.

· Columns that are underlined can be sorted by “clicking” on the column label.

· Non billable tickets are available for viewing for 7 days. 

· Billing tickets remain available for viewing for 60 days.
· Please see the EBTA User Guide for definitions to Trouble/Disposition and Analysis Codes: https://clec.att.com/clec/hb/shell.cfm?section=203
· If you wish to retain a hard copy of the report, click on the “Download to Excel” icon at the bottom of the page to download the entire report to an MS Excel spreadsheet.



Report  – Line Split
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Available Search Criteria – PON, SON, Due Date Range, Posted Date Range, State, CLLI
Benefits of the Line Split Report include the ability to:

· View order completion for the data portion of the loop
· View jeopardy reason(s) for specific order(s)
· Easily identify past due orders
	Notes:

· Currently available in AT&T Southwest Region Only.

· Some data have been changed or removed to provide confidentiality.

· Columns that are underlined can be sorted by “clicking” on the column label.

· Orders in red are past due and list the trouble in the “Completed” field. 

· Data will be limited to the last 7 business days and 30 future calendar days. 
· If you wish to retain a hard copy of the report, click on the “Download to Excel” icon at the bottom of the page to download the entire report to an MS Excel spreadsheet.



Report – ISDN
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Available Search Criteria – PON, SON, Due Date Range, Posted Date Range, State, CLLI
Benefits of the ISDN Report include the ability to :

· View completion information for ISDN circuits

· See if the order is a Cut Through (CT) or was dispatched out (DISP)
· View Posted Date and Time
· Easily identify past due orders

· View jeopardy reason(s) for specific order(s)
· View Demarc information on a real time basis

· Sort by Posted Date to view the most recent completions

	Notes:

· Some data have been changed or removed to provide confidentiality.

· Columns that are underlined can be sorted by “clicking” on the column label.

· Reports PON information on ISDN circuits.

· Orders in red are past due and list the trouble in the “Completed” field. 

· Data will be limited to the last 7 business days and 30 future calendar days. 
· If you wish to retain a hard copy of the report, click on the “Download to Excel” icon at the bottom of the page to download the entire report to an MS Excel spreadsheet.



Report – xDSL
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Available Search Criteria – PON, SON, Due Date Range, Posted Date Range, State, CLLI
Benefits for the xDSL Report include the ability to:
· See if the order was Cut Through (CT) or was dispatched out (DISP)
· View Posted Date and Time
· View jeopardy reason(s)  for specific order(s)

· Easily identify past due orders

· See Demarc information on a real time basis
· Sort by Posted Date to view the most recent completions
	Notes:

· Some data have been changed or removed to provide confidentiality.

· Columns that are underlined can be sorted by “clicking” on the column label.

· Orders in red are past due and list the trouble in the “Completed” field. 

· Data will be limited to the last 7 business days and 30 future calendar days. 
· If you wish to retain a hard copy of the report, click on the “Download to Excel” icon at the bottom of the page to download the entire report to an MS Excel spreadsheet.



Report – DS1 
A new feature of the DS1 report(effective 10/22/07) is the display of test results.  In order to see test results, please select “Yes” from the  Search Criteria screen as shown below.

[image: image13.jpg]CLEC Activation and Assurance (CAAWS)

Order Search | Help|  Logout |
+ You are hers Search Enty

Report Type :
CLEC Purchase Order Number
AT&T Service Order Number :

[ E—
oue e *\ W[ Jomomvameom
pustdnote o pboi

state: o
Central Office (CLLI Code)
Display Test Results :

[Iln!e You can enter 2 partial string to match a SON ora PON.
* flds






[image: image14]
Available Search Criteria – PON, SON, Due Date Range, Posted Date Range, State, CLLI, Display Test Results
Benefits of the DS1 Report include the ability to:

· View Posted Date and Time

· Easily identify past due orders

· View Demarc location(s) in a real time manner.

· Sort by Posted Date, in order to view the most recent completions.
· Test results for DS1 will be included at the far right, after the Posted Date field. (if there are no results for all tests, a message “No Test Results Were Found” will appear).  
	Notes:

· Some data have been changed or removed to provide confidentiality.

· Columns that are underlined can be sorted by “clicking” on the column label.

· Orders in red are past due and list the trouble in the “Completed” field.
· Data will be limited to the last 7 business days and 30 future calendar days. 
· If you wish to retain a hard copy of the report, click on the “Download to Excel” icon at the bottom of the page to download the entire report to an MS Excel spreadsheet.
· PRI circuits are not available on CAAWS. (“HCQU” circuits in the West region are considered PRI)



Report – DS3
A new feature of the DS3 report(effective 10/22/07) is the display of test results.  In order to see test results, please select “Yes” from the  Search Criteria screen as shown below.
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Available Search Criteria – PON, SON, Due Date Range, Posted Date Range, State, CLLI, DisplayTest Results 
Benefits of the DS3 Report include the ability to:

· View Posted Date and Time

· Easily identify past due orders

· View Demarc location(s) in a real time manner.

· Sort by Posted Date, in order to view the most recent completions.
· Test results for DS3 will be included at the far right, after the Posted Date field. . (if there are no results for all tests, a message “No Test Results Were Found” will appear).  
	Notes:

· Some data have been changed or removed to provide confidentiality.

· Columns that are underlined can be sorted by “clicking” on the column label.

· Orders in red are past due and list the trouble in the “Completed” field.
· Data will be limited to the last 7 business days and 30 future calendar days. 
· If you wish to retain a hard copy of the report, click on the “Download to Excel” icon at the bottom of the page to download the entire report to an MS Excel spreadsheet.




Report – Restored Status Tickets
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Available Search Criteria – Ticket Number, Restored Date range

Benefits of the Restored Status Tickets:

· Provides EBTA – like functionality on manually entered tickets.
· Eliminates need for a telephone call from the LOC to the CLEC to advise of ticket ‘closure information’
· Provides 24 hour window for CLEC to verify trouble resolution with end user prior to ticket closure
	Notes:

· Some data have been changed or removed to provide confidentiality.

· Columns that are underlined can be sorted by “clicking” on the column label.
· To accept or deny closure on a manually submitted ticket appearing on this report:  click the radio button for “Accept” or “Close on the left side of the page”.  The options “Deny Restoral,” “Dispute Close,” “Approve Close” and “Reason” and “Go” button will appear.  Click on the appropriate option, then click on the “GO” button.  NOTE:  If Closure is denied, the ticket is reopened and returned to its previous status. 
· If you wish to retain a hard copy of the report, click on the “Download to Excel” icon at the bottom of the page to download the entire report to an MS Excel spreadsheet.



Report – Buried Drop Request

Add Buried Drop- Abilty to add new requests for Buried Drop Wire
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Search Buried Drop Request, Search Criteria:

· 10 digit Telephone Number

· AT&T Circuit Number

· Partial Address(Minimum 7 character input)
· City

· State

· AT&T Request ID
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Buried Drop Request Report

Search Criteria: Requested Date Range, State, Status
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Benefits of the Buried Drop Functions:

· Enter a buried drop request

· Check status of buried drop request

· Ability to Query Recently Completed Requests

· Status Reports

	Notes:

· This report is available for the AT&T Midwest Region only.

· Some data have been changed or removed to provide confidentiality.

· A date range will be limited to the last 7 business days if the status is Closed or Cancelled.

· In the MW region, wires are not buried when the ground is frozen.  This is generally from November through April.  The time frame can change depending on weather conditions.



Report – DSL LineShare
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Available Search Criteria – 

· CLEC PON: partial search allowed with 5 or more characters

· AT&T Service Order Number: partial search allowed with 5 or more characters

· iDDB Reservation Number

· Due date range with format of MMDDYY or MM/DD/YY

· Post date range with format of MMDDYY or MM/DD/YY

· Appointment Date

· Appointment Time

· Partial Address

· State

· Status

· CLLI

Benefits of the DSL LineShare Report include:

· Mechanized delivery of test results and completion information via CAAWS.
	Notes:

· Some data have been changed or removed to provide confidentiality.

· Columns that are underlined can be sorted by “clicking” on the column label.

· A date range will be limited to the last 7 business days
· If you wish to retain a hard copy of the report, click on the “Download to Excel” icon at the bottom of the page to download the entire report to an MS Excel spreadsheet.




Appendix A – Report Field Definitions
	5dB/8dB Loop

	Field
	Definition

	CLEC
	CLEC's AECN, ZOCN or ACNA from CLEC profile

	CLEC PON
	CLEC Purchase Order Number

	AT&T SON
	AT&T Service Order Number

	End User
	End User Name associated with order

	CLLI
	Central Office location (8 digit)

	CFA
	CFA listed on order

	BP
	BP assigned to the circuit

	Provisioning Method
	Type of order: New Loop, Move, Rearrange

	Type
	How order is provisioned:  Dispatch (DISP) or Cut Through (CT)

	Demarc Location
	Where outside technician placed demark (Dispatch Orders only)

	Due Date
	FOC date returned

	Completed
	Date order completed

	Circuit ID or TN
	Circuit ID or telephone number associated with order

	Posted Date
	Date and time order appeared on CAAWS.

	Closed Maintenance Tickets

	Field
	Definition

	CLEC


	CLEC's AECN, ZOCN or ACNA from CLEC profile



	Trouble Ticket/Reported Telephone Number


	AT&T trouble ticket number for Specials.  
Telephone number trouble reported on for POTS.



	Main Telephone Number


	Main Bill Telephone Number for Account.



	Circuit ID


	AT&T Circuit ID for Specials.

No applicable to POTS. 


	Product Type


	Specials (XDSL, 8db, Hi-Cap, etc) or POTS



	Received Date


	Date ticket entered



	Closed Date


	Date ticket closed



	Trouble /Disposition Code


	Closure Code 
See EBTA User Guide for definition

	Analysis/Cause Code
	Closure Code

See EBTA User Guide for definition

	Billed


	Was ticket billed? Y or N



	I10


	Was ticket opened within 10 days of an order completion? Y or N


	I130


	Was ticket opened within 30 days of an order completion? Y or N


	CLEC Circuit Name


	CLEC circuit names


	CLEC Ticket Number


	CLEC's internal ticket number



	Appointment Time
	Begin time for appointment window.  Displayed for MW POTS only

	Commitment Date/Time
	Date/time that AT&T has committed to have the trouble cleared.  Displayed for MW POTS only.

	Arrival Date/Time
	Date time that AT&T technician arrived at end-user premise if dispatch was required.  Displayed for MW POTS only.

	Line Split Report

	Field
	Definition

	CLEC


	CLEC's AECN, ZOCN or ACNA from CLEC profile



	PON


	CLEC Purchase Order Number



	AT&T SON
	AT&T Service Order Number



	End User


	End User Name associated with order



	CLLI


	Central Office location (8 digit)


	CFA


	CFA listed on order

	Loop


	Type of circuit identified by the first four digits of the circuit id


	Due


	Order Due Date



	Completed


	Date Order completed



	Posted
	Date and time order appeared on CAAWS

	ISDN Report

	Field
	Definition

	CLEC
	CLEC's AECN, ZOCN or ACNA from CLEC profile

	PON
	CLEC Purchase Order Number

	AT&T SON
	AT&T Service Order Number

	End User
	End User Name associated with order

	CLLI
	Central Office location (8 digit)

	CFA
	CFA listed on order

	Loop
	Type of circuit identified by the first four digits of the circuit id

	Demarc Location
	Where outside technician place demark (Dispatch Orders only)

	Due
	FOC date returned

	Completed 
	Date the order was completed

	Posted
	Date and time the order appeared on CAAWS

	xDSL Report

	Field
	Definition

	CLEC
	CLEC's AECN, ZOCN or ACNA from CLEC profile

	CLEC PON
	CLEC Purchase Order Number

	AT&T SON
	AT&T Service Order Number

	End User
	End User Name associated with order

	CLLI
	Central Office location (8 digit)

	CFA 
	CFA listed on order

	BP
	Binding Post assigned to circuit

	Provisioning Method
	Type of order: New Loop, Move, Rearrange

	Type
	Dispatch or Cut Through

	Demarc Location
	Where outside technician placed demark (Dispatch Orders only)

	Due Date
	FOC date returned

	Completed
	Date order was completed

	Circuit ID or TN
	Circuit ID or telephone number on the order 

	Posted Date
	Date and time the order appeared on CAAWS.

	DS1 Report (AT&T Southwest only)

	Field
	Definition

	CLEC
	CLEC's AECN, ZOCN or ACNA from CLEC profile

	CLEC PON
	CLEC Purchase Order Number

	AT&T SON
	AT&T Service Order Number

	End User
	End User Name associated with order

	CLLI
	Central Office location (8 digit)

	CFA/POI
	CFA/POI listed on order

	Provisioning Method
	Type of order: New Loop, Move, Rearrange

	Demarc Location
	Where outside technician placed demark (Dispatch Orders only)

	Due Date
	FOC date returned

	Completed
	Date order completed

	Circuit ID or TN
	Circuit ID or telephone number associated with order

	Posted Date
	Date and time order appeared on CAAWS.

	QRSS (A-Z) CKL2
	Test result for CKL2 (Errored Seconds)

	QRSS (Z-A) CKL2
	Test result for CKL2 (Errored Seconds)

	QRSS (LPBK) CKL2
	Test result for CKL2 (Errored Seconds)

	All 1’s (A-Z) CKL2
	Test result for CKL2 (Errored Seconds)

	All 1’s (Z-A) CKL2
	Test result for CKL2 (Errored Seconds)

	All 1’s (LPBK) CKL2
	Test result for CKL2 (Errored Seconds)

	3:24 (A-Z) CKL2
	Test result for CKL2 (Errored Seconds)

	3:24 (Z-A) CKL2
	Test result for CKL2 (Errored Seconds)

	3:24 (LPBK) CKL2
	Test result for CKL2 (Errored Seconds)

	1:7 (A-Z) CKL2
	Test result for CKL2 (Errored Seconds)

	1:7 (Z-A) CKL2
	Test result for CKL2 (Errored Seconds)

	1:7 (LPBK) CKL2
	Test result for CKL2 (Errored Seconds)

	All 0’s (A-Z) CKL2
	Test result for CKL2 (Errored Seconds)

	All 0’s (Z-A) CKL2
	Test result for CKL2 (Errored Seconds)

	All 0’s (LPBK) CKL2
	Test result for CKL2 (Errored Seconds)

	DB (A-Z) CKL2
	Record loss measured at demarc while receiving All 1's 

	DB (Z-A) CKL2
	Record loss measured at demarc while receiving All 1's 

	DB (LPBK) CKL2
	Record loss measured at demarc while receiving All 1's 

	DS3 Report (AT&T Southwest only)

	Field
	Definition

	CLEC
	CLEC's AECN, ZOCN or ACNA from CLEC profile

	CLEC PON
	CLEC Purchase Order Number

	AT&T SON
	AT&T Service Order Number

	End User
	End User Name associated with order

	CLLI
	Central Office location (8 digit)

	CFA/POI
	CFA/POI listed on order

	Provisioning Method
	Type of order: New Loop, Move, Rearrange

	Demarc Location
	Where outside technician placed demark (Dispatch Orders only)

	Due Date
	FOC date returned

	Completed
	Date order completed

	Circuit ID or TN
	Circuit ID or telephone number associated with order

	Posted Date
	Date and time order appeared on CAAWS.

	ES (A-Z) CKL2
	Populated for straightaway tests with installer or when tested to a loop on the network interface.

	ES (Z-A) CKL2
	Populated for straightaway tests with installer or when tested to a loop on the network interface.

	ES (LPBK) CKL2
	Populated for straightaway tests with installer or when tested to a loop on the network interface.

	NI-Z
	Physical location of network interface at customer premises at Z location

	Restored Status Tickets Report

	Field
	Definition

	Accept or Close
	CLEC option to accept ticket closure or reopen the ticket.

	CLEC
	CLEC's AECN, ZOCN or ACNA from CLEC profile

	Ticket #
	AT&T ticket Number

	Circuit ID
	AT&T Circuit ID

	Restored Date
	Date and time of Ticket Restoral

	Last Status Change Date
	The date and time of the last ticket update 

	Disposition Code
	Closure Code 

See EBTA User Guide for definition

	Analysis/Cause Code
	Closure Code

See EBTA User Guide for definition

	Billed
	Was this ticket billed? Y or N

	Buried Drop Report – AT&T Midwest Only

	Field
	Definition

	Request ID
	Auto-generated tracking ID

	TN/CKT ID
	Telephone number/Circuit ID

	CLEC Name
	CLEC's AECN, ZOCN or ACNA from CLEC profile

	Address
	CLEC's end user's address

	City
	CLEC's end user's city

	State
	CLEC's end user's state

	Requested Date
	Requested date of buried drop request 

	Valid Delay Indicator
	Yes or No indicator 

	Drop Date
	Date of drop  

	Status
	Open/Closed/Cancelled indicator for the buried drop request

	 DSL LineShare  

	Field
	Definition

	CLEC 
	CLEC's AECN, ZOCN or ACNA from CLEC profile

	PON 
	CLEC Purchase Order Number

	SON 
	AT&T Service Order Number

	End User Name 
	End User Name associated with order

	CLLI 
	Central Office location (8 digit)

	WTN/ATN


	Working Telephone Number/Account Telephone Number

	Provisioning Method
	CO/RT indicator and field work/no field work indicator

	Status
	Job status

	Address
	Location address

	State
	Location state

	Handling Code
	Provisioning handling code

	Due Date
	Due date of the order

	Appointment Time
	Appointment time of the order

	Completed Date
	Completion date of the order

	Circuit ID
	Circuit ID on the order

	Test Results - Load Coils
	

	Test Results - Loop Voltage 
	

	Test Results - Loop Capacitance 
	

	 Test Results - Loop Resistance 
	

	Test Results - Loop Length 
	

	Test Results - Customer ATU-R 
	

	ME/MECP 
	Miscellaneous equipment / Line CFA information

	XOCD 
	OCD port circuit cross reference

	VP/VC Info 
	Virtual Path and Virtual Channel info

	Speed Profile 
	

	Class of Service 
	Class of service for the telephone number

	Ported TN FID 
	Number portability indicator (RTN, RTNN, INVU)

	Posted Date
	Date and time the order appeared on CAAWS.

	MTU
	MTU test result

	MTU Margin
	

	
	


Appendix B – Terminology Dictionary

	Analysis Code
	Detailed description work performed correct the trouble

	Billing Flag
	Indicator that AT&T has billed the CLEC.

	Binding Post
	Indicates where cable and pair terminations are at a feeder distribution interface 

	Carrier Facility Assignment
	Central Office inter-connecting facilities between AT&T and the CLEC. (Note: The CFA display may appear different from the LSR as the Website displays the exact tie down location.

	CLEC Circuit Name
	The CLECs internal circuit identifier as entered into EBTA.

	CLEC Ticket Number
	The CLECs internal ticket number for internal tracking as entered into EBTA.

	CLEC On Line Password
	Password associated with User ID

	CLEC On Line User Name
	User Identification (ID) associated with CLEC OnLine secure site access

	CLLI
	Common Language Location Identifier.  The 8 digit code identified the Central Office code responsible for working the order.

	Closed Date
	Date ticket closed in AT&T maintenance systems

	Completion Date
	Date that the PON was completed by AT&T

	Demarcation
	The point of interface between AT&T and the End User

	Due Date
	Date conversion is scheduled to take place

	End User 
	CLEC’s customer

	Handling Code
	On of a set of codes used to provide more specific information about the status of a work request.

	I-10 Report Flag
	Indicator that trouble ticket was issued within 10 days of order completion

	Loop Type
	The type of circuit associated with the PON identified by the first four digits of circuit id

	POI
	Point of Interface

	PON
	CLEC Purchase Order Number submitted to AT&T on an LSR

	SON
	Service Order Number

	Time
	Time conversion is scheduled to take place

	Trouble Code 
	Numeric code used to describe  trouble found during AT&T’s maintenance restoration process


Appendix C - Help

For Assistance
Server support questions………………………………………………………………………..Contact the AT&T IS Call Center
                                                                                                                            (877) 681-2271 or iscagent@momail.att.com


If PON does not appear on this website………………………………………………………. Contact the Local Service Center
Frequently Asked Questions

How Do I Access the CAAWS Application?

Access the CLEC Provisioning Web site via  https://clec.att.com/clec/, under “CLEC Specific Reports” section.

CAAWS is a secure website and required users to posses an individual user name and password.

How do I obtain a User Name and Password?

Individual User………………………………………………………………………Contact your internal Password Administrator 

Password Administrators…………………………………………………………..Contact the AT&T IS Call Center
                                                                                                                         (877) 681-2271 or iscagent@momail.att.com
Versioning Information

	Version
	Update

	3.0
	Updated report chart on page 7 to reflect DS1 report availability in West, Midwest and East, xDSL report availability in East.

	3.1
	Order qualification for CAAWS, see page 2.Notes under DS1 section

	3.2
	Order qualification for CAAWS, see page 2.Notes under DS1 section. Clarification of PRI criteria

	3.3
	Removed reference to Connecticut
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